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A global response at a glance



The Global Construction  
& Engineering team strongly 
believe in providing solutions 
for our clients and working 
in partnership to develop 
and sustain long term 
relationships. 

Why Charles Taylor  
Construction & Engineering? 
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We combine operational excellence, sector 
specific global coverage and unrivalled expertise 
to assist all stakeholders, be they clients, brokers 
or insurers, to either an annual cross class or 
project specific policy placement. 

We have the strength in depth and capacity for a 
truly global solution, combined with critical mass 
to respond to any regional catastrophe. 

Whilst founded on large, complex losses, we 
recognise the need to provide for stakeholders’ 
global requirements for ground up solutions and 
have responded through continuing investment  
in both people and systems. 

We continue to grow both organically and 
through acquisition. We are committed to the 
sector, actively maintaining a sustainable service 
through the development of industry experienced 
personnel through to CILA (or equivalent) 
qualification and modern apprenticeships.

The variety of claims emanating from the sector 
is wide, necessitating the deployment of diverse 
sector specialist adjusters to project manage 
any loss utilising multi-disciplinary engineers, 
construction professionals, forensic accountants 
and legal experts in all jurisdictions from the 
wider team as necessary. 

We recognise that a consistent, dedicated 
response is key to addressing complex issues  
to ensure that the indemnity spend is mitigated. 
We have the experience  to be proportionate in 
our enquiries, setting timescales and roadmaps 
for all aspects of a claim. 

Milestones are closely monitored, and our  
focus is always upon managing expectations  
from the outset whilst ensuring the earliest 
possible resolution.  



Construction & Engineering
Key Regional Contacts
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Middle East & Africa

Christopher Wylie 
Regional Managing 
Director

North America 

Central America 

South America 

Middle East

UK & Europe Asia

Asia

James Grima 
Director - Construction  
& Engineering

UK & Europe

Mike Roberts 
Managing Director

Central America

Carlos Lazo 
Manager

South America

Angelo Hettich 
Industrial Risks 
Director

Australia

Australia

Michael Brock 
Executive Adjuster  
– Construction  
& Engineering

United States

Stephen Roberts 
Executive General  
Adjuster 

Canada

Dallas Hirsche 
Deputy Managing Director 
& Deputy Regional Head 
of Canada



Construction 
& Engineering 
Claims Service 
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Recognising the challenges of jurisdictional vagaries, 
plus, the importance of both local and global insurance 
markets, our key regional contacts act as the gateway 
to our worldwide resource.  

Through long experience our teams understand the 
complications of managing both annual and project 
specific nominations around the world, anticipating 
tripartite covers for:

•	� Construction/Erection All Risks  
Contract Works and Constructional Plant

•�	� Business Interruption/Delay in Start Up  
Loss of Advanced Revenue &/or Rent/ 
Increased Cost of Interest Payable

•�	� Liability
Employers/Third Party & Financial Loss

We believe in front loading nominations where 
possible, to agree client-specific requirements in 
relation to first notification of loss. We do this via 
bespoke web-based solutions or otherwise, through  
to data capture and management information.  
Our systems are fully adaptable to ensure we deliver 
what is needed as opposed to what we may perceive  
to be required. 

Building relationships allows all stakeholders to 
understand not only the cover available but also 
agreed procedures, all of which is essential to the 
smooth progress of any claims arising, facilitating an 
open approach between the parties to loss mitigation 
and the interpretation of contractual and policy issues.   

Sector Experience
We have a proven track record in the delivery of professional claims services 
for some of the largest contractors and projects across the globe across  
the following sectors:

• �Building Construction  
Commercial, manufacturing, residential, retail

• �Civil Engineering  
Airside, ports, road, rail, bridges, mining and tunnels

• �Energy
Encompassing onshore conventional systems to renewables

• �PPP/PFI 
Healthcare, roads, prisons, defence infrastructure and waste to energy



Key Contacts

Canada

Dallas Hirsche
Deputy Managing Director  
& Deputy Regional Head of Canada 
T:	 +1 403 984 2148  
M:	 +1 403 681 2664  
E: 	 dallas.hirsche@charlestaylor.com

Middle East & Africa

Christopher Wylie 
Regional Managing Director 
M:	 +974 5511 0684   
E: 	 chris.wylie@charlestaylor.com

Asia

James Grima
Director - Construction  
& Engineering 
T: 	 +852 5803 4388  
M:	 +852 9307 1611   
E: 	 james.grima@charlestaylor.com

Australia

Michael Brock  
Executive Adjuster –  
Construction & Engineering 
T:	 +61 7 3839 9999  
M: 	 +61 477 500 322  
E: 	 michael.brock@ctplc.com

Central America

Carlos Lazo  
Manager 
T: 	 +52 55 3000 1880 
M:	 +52 1 55 5437 5495 
E: 	 carlos.lazo@charlestaylor.com

South America

Angelo Hettich  
Industrial Risks Director 
T: 	 +56 22 470 4700  
M:	 +56 99 433 5106 
E: angelo.hettich@charlestaylor.com

UK & Europe

Mike Roberts
Managing Director 
T: 	 +44 20 7015 2031  
M:	 +44 7785 774506 
E: 	 mike.roberts@charlestaylor.com

United States

Stephen Roberts  
Executive General Adjuster   
M:	 +1 617 320 6210    
E: stephen.roberts@charlestaylor.com

For more information about 
Charles Taylor Adjusting visit 

charlestaylor.com/adjusting

Charles Taylor

@CTcharlestaylor

About Charles Taylor 
Adjusting
Charles Taylor Adjusting (CTA) is one of the leading loss adjusting 
businesses in the market. We focus on commercial losses and claims in 
the aviation, marine, natural resources, property, casualty, technical and 
special risks markets, many of which are large and complex in nature. CTA 
is a business of Charles Taylor.

Charles Taylor is a global provider of professional services and technology 
solutions dedicated to enabling the global insurance market to do its 
business fundamentally better. Dating back to 1884, Charles Taylor now 
employs approximately 3,100 staff in more than 120 locations spread 
across 30 countries in UK & Europe, the Americas, Asia Pacific, the Middle 
East and Africa.

http://charlestaylor.com/adjusting
https://www.linkedin.com/company/charles-taylor/
https://twitter.com/ctcharlestaylor?lang=en

