
Natural Resources: 
Global Services



Charles Taylor Adjusting   

(CTA) Natural Resources has 

a global network of over 100 

adjusters who specialise in  

the active management of  

large and complex claims  

arising from the principal 

natural resources industries. 

Real world claim solutions
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At CTA we know that policyholders, 
brokers and insurers value experts who 
drive prompt and fair settlement of claims, 
whilst fully engaging all stakeholders. 

As a global team we manage claims 
arising from all natural resource business 
lines, engaging multiple cultures, across 
international time-zones resulting in  
real-time response.  

Our adjusters include subject matter 
experts in the following key disciplines:

• Upstream Construction and Operations

• Control of Well

•  Downstream Construction  
and Operations

• Conventional Power Generation

• Renewable Power Generation

• Mining

• Subsea Technology

• Business Interruption 

• Third Party Liability



Natural Resources  
Key Regional Contacts
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United Arab Emirates

Louis-Florent Daspre 
Loss Adjuster

South Africa

Chris Jones 
Senior Loss Adjuster 
and Branch Manager

Mexico

Felipe Ramírez 
Managing Director

Chile / Colombia

Ignacia Barriga 
CEO

United States

Charles Klehr 
Managing Director

Canada

Dallas Hirsche 
Deputy Managing 
Director & Deputy 
Regional Head  
of Canada

North America 

Central America 

South America 

Middle East

Australia

UK & Europe Asia

Singapore

Jon Hill 
Regional Director

UK & Europe

Chris Brown 
Managing Director

Mike McMahon 
Managing Director

Australia

Stephen Thorpe 
Managing Director



Our services
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Our adjusters come from a range of backgrounds, 
many being insurance professionals and others 
having worked in relevant industries before 
becoming adjusters. Combined with our company-
wide global collaboration, we deliver bespoke 
solutions to meet the real-world challenges that 
each claim demands. 

Upstream Construction and Operations 
Recognised experts adjusting claims arising  
from upstream hydrocarbon extraction and 
production infrastructure during all phases of an 
asset’s lifecycle.

Control of Well 
These incidents generate some of the most 
technically demanding circumstances and our team 
includes adjusters and engineers with relevant 
industry experience highly experienced in insurance 
claims arising from control of well incidents.

Downstream and midstream 
Construction and Operations 
Significant and proven expertise in handling claims 
involving international refinery and petrochemical 
production, storage and transportation operations.

Conventional Power Generation 
In depth expertise adjusting claims involving 
conventional (thermal) power generation and 
distribution infrastructure. 

Renewable Power Generation 
Considerable experience and expertise in managing 
claims arising from offshore and onshore wind 
farms, solar (PV and CSP) generation, geothermal 
and other renewable energy technologies.

Mining 
Global mining operations generate complex claims 
for both physical damage and business interruption, 
and we have an established record of handling 
these on behalf of worldwide insurance markets.

Subsea Technology 
Specialist adjusting services for losses involving 
equipment deployed at sea for the purposes of 
acquiring data and doing work in the development 
of offshore projects. 

Business Interruption 
Manage and adjust Business Interruption  
and related consequential loss claims  
presented to energy insurers, which can  
involve loss measured in hundreds of  
millions of dollars.

Third-party Liability Claims
Considerable experience in managing a 
variety of complex and multi-party losses 
including environmental and property.



Key Contacts

Canada

Dallas Hirsche
Deputy Managing Director  
& Deputy Regional Head of Canada 
T : +1 403 984 2148 
M: +1 403 681 2664   
E:  dallas.hirsche@charlestaylor.com

Mexico

Felipe Ramírez
Managing Director 
T:  +52 55 3000 1880 
M: +52 1 55 5217 2564 
E:  felipe.ramirez@charlestaylor.com

Singapore

Jon Hill
Regional Director 
T:  +65 6506 2892  
M: +65 9727 1120   
E:  jon.hill@charlestaylor.com

Chile / Columbia

Ignacia Barriga 
CEO 
T:  +56 2 2470 4700 
M:  +56 9 9309 6020 
E:  ignacia.barriga@charlestaylor.com

Australia

Stephen Thorpe  
Managing Director 
M: +61 429 643 779  
E:  stephen.thorpe@charlestaylor.com

South Africa

Chris Jones
Senior Loss Adjuster  
and Branch Manager 

T:  +27 21 701 0644  
M: +27 81 341 0695  
E:  chris.jones@charlestaylor.com

United Arab Emirates

Louis-Florent Daspre 
Loss Adjuster 
T:  +971 4 358 39633  
M: +971 (0)55 890 27461   
E:  louisflorent.daspre@charlestaylor.com

UK & Europe

Chris Brown
Managing Director 
T:  +44 20 7015 2028  
M: +44 7831 480 817 
E:  chris.brown@charlestaylor.com

Mike McMahon
Managing Director 
T:  +44 20 7015 2094  
M: +44 7776 202 476 
E:  mike.mcmahon@charlestaylor.com

United States

Charles Klehr  
Managing Director 
M: +1 718 708 9826   
E:  charles.klehr@charlestaylor.com

For more information visit: 

charlestaylor.com/adjusting

Charles Taylor

@ctcharlestaylor

About Charles Taylor 
Adjusting
Charles Taylor Adjusting (CTA) is one of the 
leading loss adjusting businesses in the market. 
We focus on commercial losses and claims  
in the aviation, marine, natural resources, 
property, casualty, technical  
& special risks markets, many of which are large 
and complex in nature.

CTA is a business of Charles Taylor. Charles 
Taylor provides insurance services, claims and 
technology solutions to all parties within the 
global insurance market. Its technical expertise, 
technological tools and breadth  
of solutions enable its clients to outperform, by 
addressing complexities and challenges across 
every stage and aspect of the insurance lifecycle  
and operating model.

Charles Taylor employs approximately 3,100 
staff in more than 120 locations spread across 
30 countries in Europe, the Americas, Asia 
Pacific, the Middle East and Africa. It has earned 
the trust of a diversified, bluechip international 
customer base that includes national and 
international insurance companies, mutuals, 
captives, MGAs, Lloyd’s syndicates  
and reinsurers, along with brokers, distributors 
and corporate insureds.

@CTcharlestaylor

https://www.charlestaylor.com/en/claims-solutions/adjusting/



