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Our Yacht Practice is recognised as a leading provider of yacht and superyacht casualty management and 
claims services for the international insurance industry. 

With offices in key locations around the world, and long-standing relationships with experts in the more 
remote cruising areas, we strive to provide the highest possible level of service to our clients whilst ensuring 
the cost effectiveness of our involvement.

Our team of highly qualified claims managers and surveyors has an unparalleled level of expertise and 
experience in the context of marine insurance and superyacht operations; in this regard, several have served 
on board, and possess extensive knowledge regarding, a wide range of pleasure-craft. These qualities allow 
us to achieve excellence in delivering our core services of Claims Management, Casualty Management, 
Surveying, and Adjusting. 

The Yacht Practice

Our Services

Casualty Management
Around the clock assistance in the event of a 
casualty.

Claims Management 
Full end-to-end claims management; receiving 
first notification of a loss, carrying out a survey, 
preparing an adjustment, proposing a settlement 
amount (where appropriate) and assisting with a 
subrogated recovery (where appropriate).

Adjusting
Advice on policy interpretation and application in 
the context of a submitted claim.

Cost Analysis
Review of estimates and invoices submitted in 
support of a claim.

Surveying 
Pre-risk, condition, marine warranty and damage 
(including causation investigation) surveys.    

Tailored to suit the needs of our clients

About Us
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Felix Evans

David Boghurst

Claims Manager, Yachts

Claims Manager, Yachts

T: +44 20 7398 5309 
M: +44 7826 513600 
E: felix.evans@charlestaylor.com

T: +44 20 7398 5348 
M: +44 7788 383 704 
E: david.boghurst@charlestaylor.com

Felix joined CTA in 2015. He started in the insurance industry in 1985 and undertook a variety of roles including Cargo Claims 
Handling, Cargo, Hull and P&I underwriting. He has worked abroad for extended periods of time in the insurance markets of 
Canada and Asia, but most extensively in the Middle East where he managed the marine business for the region on behalf 
of a UK composite insurer. In recent years he has specialised in yacht claims handling, with a particular emphasis on the 
management of large incidents.

David joined CTA in 2016. He qualified as a Marine Surveyor (DipMarSur) in 2015 with Distinction and holds a degree in 
Maritime Business Management. After Graduating from University, David served on yachts in the capacity of both Officer and 
Master in his early maritime career. During his time at sea he sailed to a number of exotic and sometimes remote cruising 
areas with maintenance periods in some of the world’s major yacht refit centres. He came ashore in 2013 and began his 
claims career in a post as a Consultant at a pleasure-craft underwriter dealing with high value and complex claims. David 
has lectured on marine fire safety and collision regulations at Lloyds and other market seminars. He is a full member of 
the Institute of Marine Engineering Science and Technology (IMarEST) with registration as a Registered Marine Technologist 
(RMarTech).

Key contacts
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Global locations
Charles Taylor is a global provider of professional services and technology solutions 
to the insurance market. Our vision is to transform the global insurance market by 
enabling all our clients to do their business fundamentally better.

We employ over 3,000 staff in 120 locations spread across more than 30 countries in the UK, the 
Americas, Asia Pacific, Europe, the Middle East and Africa. We also regularly provide services to clients 
from other locations and countries where we do not currently have offices.

Barranquilla
Bogotá
Buenos Aires 
Cali 
Concepción
La Plata 
Lima 
Martinez 
Medellín
Mexico City 

Osorno City 
Panama City 
Parque Patricios
Puerto Montt 
Punta Arenas 
Rio de Janeiro 
San Luis 
Santiago 
Valdivia 
Viña del Mar

Atlanta
Birmingham 
Calgary 
Charleston 
Chicago 
Dallas
Encinitas 
Fort 
Fresno
Lauderdale 
Halifax 
Hamilton 
Honolulu 
Houston
Kansas City 
Long Beach 
Los Angeles 
Miami 
Montreal 
Newark 

New Orleans 
New York 
Norfolk 
North Babylon 
Ottawa
Phoenix
Philadelphia
Portland 
San Diego 
San Francisco 
Sarasota 
Seattle
Surrey 
St John’s 
Toronto 
Tulsa 
Tampa 
Vancouver 
Wilton

North America Latin America

Adelaide
Balikpapan 
Beijing 
Brisbane 
Busan 
Chennai 
Hong Kong 
Jakarta 
Manila 
Melbourne 

Mumbai 
Perth 
Selangor 
Seoul 
Shanghai 
Singapore 
Surabaya 
Sydney 
Taipei 
Tokyo

Abu Dhabi
Cape Town
Doha 
Dubai 

Jeddah 
Johannesburg 
Riyadh

Antwerp 
Dublin 
Marseille
Mallorca 

Paris 
Piraeus 
Rome

Africa & Middle East Europe

Asia Pacific United Kingdom

Basingstoke 
Bath 
Belfast 
Birmingham 
Bournemouth 
Bury 
Cardiff 
Chelmsford 
Chichester 
Douglas 

Glasgow 
Guildford 
Leeds 
Liverpool 
London 
Newcastle
Norwich 
Ringwood 
Sheffield 
Stirling



@CTcharlestaylor

For more information about 
Charles Taylor Adjusting visit 

charlestaylor.com

Charles Taylor

About Charles Taylor 
Adjusting

Charles Taylor Adjusting (CTA) is one of the leading loss adjusting 
businesses in the market. We focus on commercial losses and 
claims in the aviation, marine, natural resources, property, casualty, 
technical and special risks markets, many of which are large and 
complex in nature. CTA is a business of Charles Taylor.

Charles Taylor is a global provider of professional services and 
technology solutions dedicated to enabling the global insurance 
market to do its business fundamentally better. Dating back to 1884, 
Charles Taylor now employs over 3,000 staff in more than 120 locations 
spread across 30 countries in Europe, the Americas, Asia Pacific, the 
Middle East and Africa.

Charles Taylor believes that it holds a distinctive position in its markets 
in that it is able to provide professional services and technology 
solutions in order to support every stage of the insurance lifecycle and 
every aspect of the insurance operating model.

Charles Taylor serves a diversified blue-chip international customer 
base that includes national and international insurance carriers, 
mutuals, captives, MGAs, Lloyd’s syndicates and reinsurers, along with 
brokers, distributors and corporate insureds.


