
Cyber Risks  
Adjusting Services 



Our global team of over 35 
specialist adjusters provide 
a holistic approach with full 
cooperation between industry 
teams covering aviation, 
marine, natural resources, 
property, casualty, technical 
and special risks.

Adapting to your needs
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Charles Taylor Adjusting (CTA) has handled 
Cyber claims since 2014 and our services 
have continuously developed to provide a 
service covering all types of cyber incidents 
from initial notification to final resolution.

Against a background of ever-increasing 
reliance on information technology, 
developments in IoT and regulatory 
enhancement (including GDPR),  
policy wordings have been tested and  
have matured to meet new challenges.  
Cyber criminals are becoming more 
sophisticated and resourceful, causing  
an increase in frequency and impact of  
their attacks. 

Cyber risks remain one of the greatest threats 
businesses face and overall costs as well as 
business interruption and physical collateral 
damage is often underestimated. Cyber 
policies have evolved but there are still some 
disparities, overlaps and gaps. Lloyd’s is 
leading the way towards affirmative covers.  
As businesses are becoming increasingly 
aware of their potential liabilities and 
pressures under new regulations, there 
 is a growing demand for covers to be more 
adaptive and for support services to meet 
client’s needs.  

Appointing a specialist cyber adjuster  
makes a huge difference on how a cyber 
incident can be managed, its outcome  
and financial exposure.

Our Global team has also 
been mobilised in cross 
border claims including  
the most recent global 
cyber events.



Global Cyber Key Contacts

5

Middle East
Jane Dando  
Specialist Adjuster

Latin America
Luis Farell 
Specialist Adjuster

United States
Chris Ennis 
National General 
Adjuster

Canada
Michael Guy 
Managing Director 
& Deputy Regional 
Head of Canada

North America 

Latin America 

Middle East

Australia

UK & Europe Asia

Asia
Tony Chapman 
Regional Director

Australia
Chris Zietsman 
Senior Liability  
Adjuster

Global
Laetitia Fouquet 
Head of Cyber



Cyber Risks  
Claims Service
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CTA Global Cyber Team has been instructed on high 
value claims following major cyber events including 
Wannacry.

We have established ourselves as point of reference in 
managing and adjusting cyber claims having gained a 
wealth of knowledge on emerging risks, sophisticated 
attacks, global breaches and complex vulnerabilities.

An increase in traditional cyber insurance policies has 
provided specific coverage for first party and third 
party losses if a cyber event materialises. However, 
recent cyber events have highlighted that some cyber 
specific products will not cover some of the secondary 
damage suffered by the insured or may not cover 
financial loss as a result of a social engineering fraud.

Whilst there is a need to move to more affirmative 
cyber, our Cyber Team has been involved in numerous 
cases where claims have been reported under more 
traditional policies such as property, professional 
liability, errors and omissions, directors and officers, 
commercial crime, and fraud.

Charles Taylor has had the benefit of working with a 
wide range of high quality vendors with a global reach 
in various fields, such as IT Forensics including ransom 
negotiators and bitcoin wallet holders, Legal (Data 
Protection and notifications), Public Relations and 
Crisis communications, ID Theft Protection and  
Credit Monitoring.

Our Cyber Team comprises:

•   Specialist adjusters who are also involved in other 
complex lines of businesses and losses including 
engineers as they can provide an insight into 
specific operations and systems used (i.e SCADA 
and BIM)

•   Forensic accountants with knowledge  
of cyber related BI

•   Multilingual adjusters to assist  
in cross-border incidents

The Team offers a bespoke adjusting  
service for damage suffered as a result  
of a cyber incident including:

•   Assessing tangible and non-tangible 
property damage as well as the cost  
of restoring data

•   Adjusting remediation costs, including  
IT repairs and crisis management  
as well as legal notifications

•   Reviewing mitigation measures to lessen 
the reputational risks and third-party claims 
following a breach 

•  Adjusting business interruption claims



Cyber Team Key Contacts

Canada

Michael Guy, BBA, FCIP, CRM  
Managing Director & Regional  
Head of Canada 
T:  +1 647 313 3196 
M: +1 647 981 2677 
E:  michael.guy@charlestaylor.com

Middle East

Jane Dando  
Specialist Adjuster 
T: +971 4 358 3963 
M: +971 (0)58 895 1410 
E: jane.dando@charlestaylor.com 

Asia 

Tony Chapman 
Regional Managing Director - Property, 
Casualty, Technical & Special Risks 
T:  +65 6506 2891 
M: +65 9655 5607 
E:  tony.chapman@charlestaylor.com

Australia

Chris Zietsman
Senior Liability Adjuster 
T:  +61 738 399 999 
M: +61 455 600 334 
E:  chris.zeitsman@charlestaylor.com

Latin America

Luis Farell
Specialist Adjuster 
T:  +52 55 3000 1880 
M: +52 1 55 3223 0038 
E:  luis.farell@charlestaylor.com

United States

Chris Ennis
National General Adjuster 
T:  +1 646 659 2027 
E:  chris.ennis@charlestaylor.com

Global Head

Laetitia Fouquet, ACILEx Director 
Technical & Special Risks 
T:  +44 207 015 2024 
M: +44 782 793 7786   
E:  laetitia.fouquet@charlestaylor.com

For more information visit: 

charlestaylor.com/adjusting

Charles Taylor

@ctcharlestaylor

About Charles Taylor 
Adjusting
Charles Taylor Adjusting (CTA) is one  
of the leading loss adjusting businesses in 
the market. We focus on commercial losses 
and claims in the aviation, marine, natural 
resources, property, casualty, technical  
and special risks markets, many of which  
are large and complex in nature. CTA  
is a business of Charles Taylor.

Charles Taylor is a global provider of 
professional services and technology solutions 
dedicated to enabling the global insurance 
market to do its business fundamentally  
better. Dating back to 1884, Charles Taylor  
now employs over 3,000 staff in more than  
120 locations spread across 30 countries in 
Europe, the Americas, Asia Pacific, the Middle 
East and Africa. 

Charles Taylor believes that it holds  
a distinctive position in its markets in that it 
is able to provide professional services and 
technology solutions in order to support every 
stage of the insurance lifecycle and every aspect 
of the insurance operating model. 

Charles Taylor serves a diversified blue-chip 
international customer base that includes 
national and international insurance carriers, 
mutuals, captives, MGAs, Lloyd’s syndicates  
and reinsurers, along with brokers, distributors 
and corporate insureds.

@CTcharlestaylor

http://charlestaylor.com/adjusting
https://www.linkedin.com/company/charles-taylor/
https://twitter.com/ctcharlestaylor?lang=en
https://www.instagram.com/ctcharlestaylor/?hl=en

