
The choice  
is simple



Antidote is Charles Taylor Assistance 
online medical screening solution

For the customer, Antidote will deliver

•  A 22% reduction in standard questions. The journey
becomes faster linked with intuitive technology it creates
smarter outputs

•  Whereas other platforms have up to 20 question sets,
Charles Taylor has created question sets that have a logical
process giving customers a more streamlined experience

•  Intuitive technology, recognising conditions already
declared. Removing the repetition.

For you, Antidote will deliver

•  Sales and enhanced renewal. Guaranteed customer quotes
will be honoured, supported by consistent adjustments and
version control therefore speeding
up the process.

•  A fully compliant solution. We have the capacity and
knowledge to ensure regulatory compliance and manage
this ever-changing process.

•  Data for you to analyse. We will work with you to review
your data and profile performance levels.

Designed for your customer Created for you

• Faster and smarter

• Fluid and dynamic questions

• Minimal repetition

• Enhanced renewal and sales

• Meets regulatory pressures

• It’s your data

Once integrated, Antidote  
will help create efficiency  

benefits for you and enhance  
the customer journey.

For further information contact Nadeem Sheikh-Ali 

E: nadeem.sheikhali@cegagroup.com

No other provider will offer an enhanced 
version of medical screening.




