Agriculture
•
•
•
•

Specialism & Technical Expertise
Delivery of Professional and Niche Services
Skilled Relationship Management
Diversity

Our Agricultural
Services
We are specialists in agriculture, estates, high net worth and the
rural economy with expertise in managing large losses, complex
claims and a portfolio of risk, from material damage and business
interruption to liability across commercial and farming operations.
The agricultural and food sector has a diverse and far-reaching
footprint that plays a vital role in the global economy.
Our people are experienced, professional, skilled and understanding.
We appreciate the niche market and promote
the importance of community, farming and the countryside.
We can provide a wide range of training modules for clients
including both technical subject matter as well as more specialist
insurance knowledge.

Specialist Skills
& Professional Capability
• Arbitration

• Fraud Investigation

• Professional Indemnity

• Business Interruption

• Health & Safety

• Property

• Complex Loss

• Large Loss

• Public & Product Liability

• Contractors All Risks

• Litigation & Protocols

• Risk Assessment

• Dispute Resolution

• Personal Injury

• Tenants Liability

• Employers Liability

• Pollution & Environment

• Theft

Technical Expertise
• Agriculture
& Farming
• Aquaculture
& Fish Farming

• Fruit & Vegetables

• Machinery & Equipment

• Game Farming
& Shooting

• Milk & Dairy Products

• High Net Worth

• Renewable Energy
Enterprise

• Historic & Listed Buildings

• Rural Business

• Estate Management

• Horticulture: Glasshouses
& Nursery

• Trespass & Straying

• Farm Diversification

• Leisure & Tourism

• Forestry & Woodland

• Livestock & Bloodstock

• Arable Crops
• Equine

• Veterinary
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About Charles Taylor
Charles Taylor provides an extensive and growing
range of insurance services, claims and technology
solutions with specialisms in complex situations
requiring distinctive technical expertise and
technology.
We are a stable and profitable organisation that is
highly regarded as a top tier provider of specialist
services, employing the ‘best in class’ professionals
and technical specialists.
Working with you we build strong client relationships
providing claims resolutions to consistently perform
with the quality and responsiveness of our people
and delivery.

We are a collaborative and supportive company
focused on delivering exceptional service to our
clients and building our business for long-term
development and expansion. In building and
managing relationships with our clients, we believe
shared objectives are paramount. We listen to our
clients. As customer needs change, we evolve
and adapt.
We are committed to ensuring that our business
remains a fast-growing, inspiring organisation
that helps our clients and our people to excel.

Charles Taylor
Adjusting
Charles Taylor Adjusting is one of the leading
international loss adjusting businesses. We focus
on commercial losses and claims across all major
lines including aviation, marine, natural resources,
property, casualty, and special risk markets, many
of which are large and complex in nature.
We believe we are the only global loss adjuster to have
achieved a true market leadership position across all
the major business practices with multi-disciplinary
workforce including chartered loss adjusters,
arbitrators, engineers, forensic accountants, insurance
practitioners, lawyers, mediators, registered expert
witnesses and surveyors.
With our expanding worldwide network of locations
and diverse workforce we are known for our ability
to provide solutions to complex high value cases.
We have a positive and proactive approach to all
assignments. Whatever the challenge we bring our
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highly qualified and technically trained people
to bear on our clients’ adjusting, surveying
and risk consultancy needs.
Charles Taylor continues to build on the firm
foundations of an extremely successful business
and has injected significant new momentum and
focus on excellence and delivery. Specialising in
farm, estates and high net worth aligned with rural
enterprises within the wider business environment.
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Our core values
Our reputation as one of the leading providers
of international specialist loss adjusting
and claims management services is firmly
established. Our reputation has been built on
six core values.
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High quality work

Partnership with clients

Excellence in people

We deliver professional, high
quality and compliant work, always.

We adopt a partnership
mindset with our clients,
always working together to
identify and realise mutually
beneficial opportunities.

We attract, develop, retain
and recognise top talent
throughout the Group.

Appetite for change

Supportive environment

We are instigators of,
and receptive to, positive change.

We support and collaborate
with all our colleagues; our
management teams are focused
on creating a diverse and
inclusive environment within
which our people can thrive.

Group-wide
entrepreneurship
We proactively create and
respond to Group-wide
business development
opportunities with agility,
enthusiasm and pace.

Technically Inspiring
We have robust and credible practices in place
to deal with surges in claim numbers due
to catastrophe and weather events.
Our clients can be assured that we have business
continuity and disaster recovery plans in place
which apply across our locations and our
business systems.
Complementing our claims service and appreciating
Insurers requirements for a full understanding
of the risk, we can manage and provide guidance
on pre-loss and pre-inception surveys thus
providing underwriters and managing agents
with comprehensive technical detail of agricultural
and rural risks.
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Our primary objective is to ensure that our clients
get real and significant benefit from utilising our
services. At Charles Taylor, our wide understanding
of the agricultural and food insurance sector and
dedication to specialist markets is underpinned by
a strong technical knowledge of farming, the food
industry, rural business and associated enterprises.

Our 3,000 people are available
to support clients globally

CT Locations
CTA Approved Associates

Europe
Antwerp
Dublin
Genoa
Marseille
Milan
Palma de Mallorca
Paris
Piraeus
Rome

Charles Taylor employs over 3,000 staff spread across the UK,
the Americas, Asia Pacific, Europe, the Middle East and Africa.

Calgary
Edmonton
Halifax
Ottawa
St John’s
Swan River
Surrey
Toronto
Vancouver

North
America

Atlanta
Birmingham
Boston
Charleston
Chicago
Dallas
Encinitas
Golden
Hamilton
Honolulu
Houston
Long Beach
Los Angeles

Miami
New York
Phoenix
Port Angeles
Portland
Redmond
San Diego
San Francisco
Sarasota
Savannah
Seattle
Wilton

United Kingdom
Ayr
Basingstoke
Bath
Belfast
Birmingham
Bournemouth
Cardiff
Chelmsford
Chichester
East Grinstead
Glasgow
Guildford
Harpenden
Isle of Man

Lake District
Leeds
Leicester
Liverpool
London
Luton
Manchester
Newcastle
Norwich
Ringwood
Ross-on-Wye
Sheffield
Weston-Super-Mare

Asia Pacific
Adelaide
Balikpapan
Beijing
Brisbane
Busan
Chennai
Hong Kong
Jakarta
Kuala Lumpur

Manila
Mumbai
Perth
Seoul
Shanghai
Singapore
Sydney
Taipei
Tokyo

Latin
America
Barranquilla
Bogotá
Buenos Aires
Cali
Concepción
Lima
Martinez
Medellín
Mexico City

Osorno City
Panama City
Puerto Montt
Punta Arenas
Rio de Janeiro
San Luis
Santiago
Valdivia
Viña del Mar

Abu Dhabi
Cape Town
Doha
Dubai
Fujairah
Jeddah
Johannesburg
Kuwait
Riyadh

Africa &
Middle East
Charles Taylor Adjusting | Asia Pacific Team Profile | As at April 2021
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Key Contact
Mike Clementson
BA (Hons) FCMI FIFAA ACII FIAgrM
Chartered Insurance Practitioner
Director: Head of Agriculture
Charles Taylor Adjusting
M: +44 7867 33 44 53
E: mike.clementson@charlestaylor.com
New Claims Instructions
E: agriculture@charlestaylor.com

Charles Taylor
For more information please visit:
charlestaylor.com/adjusting

@CTcharlestaylor

