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About us

We are experienced in the assessment
and quantification of liabilities arising out
of activities in the marine industry. We are
able to advise on policy interpretation and
application, and to provide a full claims
management service where we handle
claims from their inception to completion.

We are cost-effective, efficient and have successfully
represented insurers recognised as market leaders in the
field of marine liabilities and their assureds. We are also
positioned to accept instructions from self-insured and
uninsured entities.

Our services

Around the clock assistance
in the event of a casualty.

Review of estimates and invoices
submitted in support of a claim

In addition to offering services connected
with marine liability matters, our team has
the experience to pursue recoveries against third
parties which have caused or contributed to any
marine loss.

All of our adjusters have a background in law or are
experienced liability claims handlers, which allows us to
identify and effectively respond to issues that may arise
during the lifecycle of a marine liability claim, or recovery
action.

Charles Taylor has the experience and facilities to provide

a number of additional services, including marine surveying,
causation investigation and medical repatriation. We operate
in 30 countries worldwide.

Full end-to-end claims
management; receiving first
notification of a loss, carrying out
a survey, preparing an adjustment,
proposing a settlement amount

Review of circumstances
surrounding an incident and
advice regarding legal liability.

Advice on policy interpretation
and application in the context
of a submitted claim.

Areas of specialism

+ Owner and charterer liability
* Yacht liability
* Freight forwarder liability

Advice regarding, and pursuit
of, recoveries.

Pre-risk, condition, marine warranty
and damage (including causation
investigation) surveys.

* Marine product liability
* Personal injury liability

+ Salvor liability

(where appropriate) and assisting
with a subrogated recovery (where
appropriate).

Repatriation of third parties
following an incident.

* Ship repairer liability

* Ports and terminal liability



Based in strategic locations around the world, our team can respond
quickly and effectively whenever you need us most.
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Charles Taylor provides insurance services, claims
Our marine team offers leading expertise in the handling and adjusting solutions and technology platforms to all parties
of hull and machinery, yachts, cargo and liabilities claims, as well as across the global insurance market. Its technical
a survey, marine consulting and testing business with a leading-edge expertise, technological tools and breadth of
laboratory facility. solutions enable its clients to outperform, by

addressing complexities and challenges across
This expertise arises from a combination of legal and industry every stage and aspect of the insurance lifecycle
qualifications, decades of experience, and a unique employee training and operating model.

programme which is widely recognised as one of the best in the industry. Charles Taylor employs approximately 4,000 staff in

more than 100 locations spread across countries in
Europe, the Americas, Asia Pacific, the Middle East
and Africa. It has earned the trust of a diversified,

24/7 Emergency Contact Number blue-chip international customer base that includes
national and international insurance companies,

+44 (0) 333 305 1999 mutuals, captives, MGAs, Lloyd's syndicates, and
reinsurers, along with brokers, distributors, and
corporate insureds.

For more information about
Charles Taylor Adjusting visit
charlestaylor.com/en
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