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Charles Taylor Adjusting is a team of experts, specialised in the

assessment and resolution of the most significant claims.

We work with leading players in the insurance and industrial sectors
to provide an ultra-personalised service, in Chile and worldwide, regardless
of the complexity of the situation.

Our team of highly qualified professionals is supported by technical experts, engineers, accountants,
lawyers, and specialists in cybercrime. We provide our clients with the exact capabilities they need.

Expertise you can trust
Charles Taylor is a key player in the following fields:

Property

Our Property and Real Estate teams
have substantial experience in
handling and managing major and
complex claims for insurers and
reinsurers all over the world.

Our strong account management
skills and technical expertise are
ideally suited to cross-class and
multi-jurisdictional catastrophic
claims.

We also provide a specialist claims
service for high net worth
properties and estates.

Third Party Administration
(TPA)

Offers comprehensive claims
management services across
multiple industries, focused on
improving service, streamlining
settlement and reducing claims
expenditure. With offices in North
America, Latin America, Europe,
Asia Pacific, South America and the
Middle East, our global team is
here for all your claims
management needs.

Liability

Our highly experienced specialist
team routinely handles complex,
specialist, large and highly technical
liability claims for insurers and
reinsurers across many
jurisdictions.

Fast Track

We offer an expedited service for
policy approval and claims
management, optimising efficiency
and reducing waiting times.

This approach allows for quick and
agile responses, ensuring a smooth
and hassle-free experience.

Our goal is to streamline the
insurance underwriting and claims
resolution processes, providing a
faster, more transparent, and
high-quality service tailored to the
needs of policyholders.

Construction & Engineering

Clients facing construction and
engineering losses need adjusters
with expertise in all areas of
construction engineering, finance,
law and arbitration if they are to
settle claims quickly and amicably.
Our international network of
adjusting offices and depth of
expertise means we can respond
quickly and effectively to losses
wherever they occur.

Specialty Lines

Our specialities include Financial
Institutions and Commercial Crime,
Cyber, Credit and Political Risks.
We offer a unique proposition
supported by a team of experts
with extensive experience in
managing assignments in Chile.
Our specialists lead each
assignment, ensuring a highly
professional approach tailored to
the client's needs.

Affinity

We offer customised healthcare
solutions for insurers, brokers,
banks and companies, optimising
processes, reducing costs and
ensuring transparency.

We manage products of various
categories with advanced
technology, ensuring efficient
implementations and measurable
results.

Marine

We have expertise in handling and
adjusting claims related to cargo,
and liability, ports and terminals,
all this complemented by technical
technical services and maritime
consultancy with sophisticated
inspection and laboratory and
laboratory facilities.

Our unparalleled human capital
training programme provides
expertise across all areas of the
maritime sector, positioning us at
the forefront of the maritime
services industry.



Aviation

The team of experts deals with all
aspects of aviation risk and claims
globally for the insurance and
leasing markets.

Whether relating to complex aircraft,
equipment or liability, airport
infrastructure, aircraft surveys,
asset management, appraisal or
remarketing, we have the right
capabilities to assess and manage
your claims and technical projects
efficiently for you.

Upstream Energy

We deal with some of the most
high-profile claims presented to
the insurance market, focusing on
resolving physical damage and
business interruption losses.
Including offshore hydrocarbon
exploration & production, offshore
construction, control of well,
operational equipment, subsea
infrastructure, yard construction,
hydrocarbon transportation, gas to
liquid (FLNG), liquid to gas (FSRU).

Green Energy

We are well equipped with the skills
and knowledge to service the
Natural Resources industry as it
makes the transition from traditional
energy sources to more sustainable
ones. Including renewable energy
and low carbon technologies,
wind - onshore and offshore,
solar - PV/CSP, tidal and wave,
geothermal, hydroelectric, biomass,
hydrogen production, carbon
capture & storage, electrification.

Charles Taylor Peru has a team of experts in the country's main city, dedicated to claims
management for Chilean and foreign insurers.

We specialise in managing complex, large-scale, and highly sensitive cases, providing a service of the

highest quality and professionalism.

Paula Carvajal

M: + 569 2370 8408
E: pcarvajalg@ctplc.com

Bernardita Someville

M: + 56 9 9821 2917
E: bsomerville@ctplc.com

Cristian de la Fuente

M: + 56 9 3254 9754
E: cdelafuente@ctplc.com
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Alberto Faraggi

M: +56 99822 8326
E: afaraggi@ctplc.com

Einar San Martin

M: +56 9 7669 2697
E: esanmartin@ctplc.com

Gustavo Espinosa

M: +569 62070452
E: gespinosaa@ctplc.com

Manuel Burgos

M: +569 9489 6224
E:  mburgos@ctplc.com
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Specialist Investigation
Services

Our multi-sector investigations
division is highly experienced in
handling fraud cases globally.
The team manages everything
from multi-million dollar art theft
to open source and social media
profiling, across all lines of
business.
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