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CHARLES TAYLOR ADJUSTING GROUP 

PRIVACY NOTICE 
 

Australia – October 2021 
 

1. Purpose and scope of this Privacy Notice 
 
We appreciate that personal information is a most important asset for you. We take care to protect 
the privacy of our past, present and prospective clients and other individuals who deal with us, 
your security, and privacy are our priorities.  

We take appropriate technical and organisational measures  to ensure the confidentiality 
and integrity of your personal information and the way it is processed. We apply an 
internal framework of policies  and procedures across  the Charles Taylor Group of 
companies  to keep your personal information safe. These policies procedures are 
periodically updated to keep them up to date with regulations  and market developments. 

These are policies and practices applied by us in obtaining, collecting, processing, analysing, 
holding, altering, updating, distributing, displaying, announcing, transferring, disclosing, erasing, 
and destroying ("Using and Disclosing") your personal Information in dealing with us relating to 
our services, including a wide range of insurance related services, websites, applications and 
social media. 
 
2. Purpose of Using and Disclosing Your Personal Information 
 
We provide a wide range of services (Services) to the global insurance industry including to: 

• Help administer and/or perform insurance contracts 
• Arrange or broker insurance 
• Provide loss adjusting and expert appraisal services 
• Perform risk management, compliance, accounting, and actuarial services 
• Manage claims and funds 
• Perform delegated underwriting and other services 
• Create or implement technological solutions 

 
We only use your personal information for business purposes such as: 

• Considering and processing your claim and for other purposes related to our provision of 
our Services 

• To carry out our obligations under laws and regulations 
• To solve problems relating to our Services 
• to carry out administrative and management activities 
• To evaluate and update our Services; and 
• To generate Information about you that is accurate, specific and relevant. 
• Protecting personal information by preventing, detecting and containing a data breach, 

fraud involving data, to comply with regulations and safeguard and ensure the security and 
integrity of Charles Taylor Group clients and employees 

 
The Personal Information we collect is what is reasonably necessary for our function(s) or 
activity(ies). Your Personal Information is collected only by lawful and fair means. When the use of 
the Personal Information you have provided is not compatible with one of the above purposes, we 
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will ask for your consent which you may withhold or withdraw at any time (except as otherwise 
indicated by law). 

3. The types of Personal Information we may collect  
 
We obtain and collect information or opinions that, combined with other information, either directly 
or indirectly identifies you ("Personal Information"). What we collect can be provided directly by 
you or from third parties. When collected indirectly from third parties we shall verify it with you or 
against other resources such as a passport or driving licence. We collect your Personal 
Information in various forms and for purposes permitted by laws and regulations in force in the 
Commonwealth of Australia. We only collect information that is relevant and specific for our 
purposes. 
 
You acknowledge and agree that any Personal Information provided by you to us is true, accurate, 
complete and that you are fully authorised to share it with us.  
 
Personal Information includes: 

• Full name, signature, address, phone number or date of birth 
• Sensitive information 
• Credit information 
• Employee record information 
• Photographs 
• Internet protocol (IP addresses 
• Voice, print and facial recognition biometrics 
• Location information from a mobile device 

 
Sensitive Information includes: 

•  
• Racial or ethnic origin 
• Political opinions or associations 
• Religious or philosophical beliefs 
• Trade union membership or associations 
• Sexual orientation or practices 
• Criminal record 
• Health or genetic information 
• Biometric information that is to be used for the purpose of automated biometric verification 

or biometric identification or biometric templates 
 

You can provide additional Personal Information for your personalization needs beyond those 
above. We also collect information when you use our Services. This includes: 
 
Cookies and related technology  

Cookies are only used on the Charles Taylor website where necessary, primarily to store technical 
information.  

Our website uses up to five cookies. A cookie is a small file of letters and numbers. The cookies 
we use are ‘analytical’ cookies. They allow us to recognize and count the number of visitors and to 
see how visitors move around the site when they’re using it. This helps us to improve the way our 
website works, for example by making sure users are finding what they need easily.  

The cookies we use are from third party services that help make your experience on our website 
better. Some of them allow us to identify the topics and subjects’ visitors find most interesting and 
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useful while others enable you to easily share information on social media networks. The list of 
cookies used is below. 

Other websites  
Our websites may contain links to other websites which are not maintained by Charles 
Taylor. This Privacy Notice does not apply to them, and you should read their privacy 
policies when using those websites. 
 

4. What we do with your personal Information 

We do not sell, exchange, or display your Personal Information. You are responsible for 
maintaining the confidentiality of your Personal Information and you must always maintain and be 
responsible for the security of the device you use to access our Services. 
 
We use Personal Information to enable you to access our Services through your devices such as 
mobile positioning, technical processing, invoicing and payments, best use other personal 
Information you send to us or we collect to help with our Services or to collaborate with third 
parties to improve our Services. 
 
You acknowledge, and if required by applicable regulations, agree that the Personal Information 
which are obtained and collected by us, together with relevant transaction information between us, 
can be used in the following ways: 

• To disclose to authorized government agencies, or other authorized parties by us based on 
local laws or mutual agreement, subject to the following conditions: 
• To abide by applicable laws and regulations and/or to respond to on-going legal 

proceedings 
• To protect our or your safety or the safety of others or for legitimate interests in the 

context of: 
National security, Law enforcement process, State administration 
Supervision in the financial services sector, monetary and payment systems and 
financial system stability 
Data aggregate processing intended for the framework of the state administration; 
and/or 
An emergency that has been determined by the government. 

• For internal audit and/or digital forensic for criminal acts or violations or our policies and our 
affiliated companies 

• If necessary, for any legal proceedings involving us, our officers, employees, affiliates, and 
related vendors 

• To establish, implement, protect, defend, and enforce our legal rights 
• To disclose Personal Information with our affiliated companies: 

but we will only provide information in good faith based on a lawful interest according to 
local laws and regulation. Where we use and disclose Personal Information that could 
identify you, we shall make best efforts to protect the privacy of your Personal 
Information, after you give us agreement, or additional approval is given by giving 
notifications to you before your Personal Information is disclosed to our affiliates 
subject to this Notice and applicable laws and regulations, to ensure confidentiality or 

• To disclose Personal Information to third parties, to ensure our best services to you and 
assist the Australian government and its supporting institutions for the implementation of 
state functions. 

This disclosure is carried out in consideration of the security aspect to ensure that no 
Information is misused during the disclosure. 
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We may transfer Personal Information outside the territory of the Commonwealth of Australia as 
long as this is required in the context of providing our Services to you and our clients. 
Whenever we disclose personal data outside of Australia, we comply with the Privacy 
Act 1988, which includes the Australian Privacy Principles and the UK and EU GDPR, 
ensuring the necessary safeguards are in place to protect it based on the requirements 
of all Australia and applicable local laws and regulations. 

Holding Personal Information 
We are committed to hold your Personal Information with the best protection necessary to provide 
our Services. Some Personal Information may be managed, used and held by third parties who 
work with us both within or outside the Commonwealth of Australia in order to maintain the 
performance of our Services while complying with the obligations for access and effectiveness of 
supervision in accordance with applicable laws. We require third parties who receive Personal 
Information from us to be fully compliant with prevailing regulations. 
 
We will hold Personal Information as long as needed to fulfil the purpose of collecting, while you 
are using our Service, or as long as holding of data is required or permitted by our data retention 
policy and the laws and regulations in the Commonwealth of Australia.  
We will stop holding your Personal Information or eliminate how it can be associated with you, as 
soon as reasonable to assume that the Personal Information collecting purpose is no longer 
fulfilled by its holding and such holding is no longer needed for legal and business purposes, 
subject always to the prevailing laws and regulations of the Commonwealth of Australia especially 
those requiring us to retain data. 
 

5. Your rights and how we respect them 

Access to your Personal Information 
We are committed to fulfilling your right to access your Personal Information, that we have 
collected, used, and disclosed. We may reject your request if we find one or more of the following 
conditions apply: 

• Endanger the life, health or safety of any individual, or endanger public health or safety 
• Have an unreasonable impact on the privacy of other individuals 
• The request is frivolous or vexatious 
• Your personal information is part of existing or anticipated legal proceedings between you 

and the organisation. 
For further information regarding your request to access Personal Information, you can contact us. 
You have the right to correct the personal information we hold about you if it is inaccurate, out of 
date, incomplete, irrelevant or misleading. 
 
Right to complain 
Should you be unsatisfied with the way we have responded to your concerns, you have 
the right to submit a complaint to us for consideration by a senior manager or director not 
connected to the response. You can also contact the data protection authority in your 
country if applicable. 
 
How you exercise your rights depends on the laws of your country.  
 
If you want to  exercise your rights or submit a complaint, please contact us. 
 
When exercising your right or request, the more specific you are with your application, the 
better we can assist you with your question. We may ask you for a copy of your ID, or 
additional information to verify your identity. In some cases, we may deny your request 
and, if permitted by law, we will notify you of the reason for denial. 
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We want to address any request as quickly as possible. However, based on your location 
and applicable laws, the response times may vary. Should we require more time (than 
what is normally permitted by law) to complete your request, we will notify you 
immediately and provide reasons for the delay. 
 
6. Personal Information Security 

The security of your Personal Information is our top priority. We are committed to providing best 
reasonable efforts to protect your Personal Information from unauthorised access to, 
unauthorised disclosure of or loss.  

In the event of illegal access and activities against the confidentiality of your Personal Information 
which is beyond our control, we will notify you of any failure to keep the Personal Information 
confidential, specifying reasons for the failure. The notice will be sent to you no later than 30 days 
after we learn of the failure, and we will ensure that you receive the notice.  
 
You are responsible for maintaining the confidentiality of your Personal Information details, 
including information about username, password, email or OTP (One Time Password) to anyone 
and to always maintain and be responsible for the security of the device you are Using. 

Our employees are subject to confidentiality obligations and may not disclose your 
personal data unlawfully or unnecessarily. To help us continue to protect your personal 
data, you should always contact us if you suspect that your personal data may have 
been compromised. 

 
Acknowledgement and Approval 
This Privacy Notice may be changed and/or updated from time to time. We advise you to read 
carefully and check this page from time to time to find out any changes. 
 
By registering your account to Charles Taylor website and using our apps, you acknowledge that 
you have read this Privacy Notice and understand its content and consequences, and you agree 
and give consent to us, and other parties specified in this Privacy Notice to collect, use and 
disclose your Personal Information in accordance with this Privacy Notice.  
 
You can withdraw your consent to our  use or transfer of your Personal Information (subject to the 
terms of this Notice) at any time by providing reasonable written notice to the contact listed below. 
 
Subject to the circumstances and nature of your withdrawal of consent, you must understand and 
acknowledge that we may or not to fulfil the request of the withdrawal of consent. If we approve, 
you will no longer be able to use our services and we may terminate your contractual relationship 
with us, where all rights and obligations of each party until then fully protected. 
 
Contact Us 
To learn more about Charles Taylor's data privacy policies and how we use your personal 
information, you can send us an email at  
  
dpo@charlestaylor.com  
 
Data Protection Authority 
 
The Privacy Commissioner, under the Office of the Australian Information Commissioner (OAIC) is 
the national data protection regulator responsible for Privacy Act oversight.  

mailto:dpo@charlestaylor.com
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175 Pitt Street Sydney NSW 2000 

T 1300 363 992 

F +61 2 9284 9666 

https://www.oaic.gov.au/ 

 
In case of modification of this Privacy Notice, we will ensure that you are informed of the changes 
either by a special notice on our website, or by a personalised notification accompanying our 
newsletters.  
 
This version was created 8 October 2021. 
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