
Construction & Engineering 

Our team of multi-disciplinary construction and engineering 
experts brings a wealth of experience to settle claims quickly, 
collaboratively and professionally. 

Charles Taylor Adjusting is a unique team of experts, 
offering a personal service to our clients anywhere 
in the world. We are leaders in the assessment and 
resolution of large and complex claims, today and 
tomorrow, no matter how intricate the challenge. 

Our team of highly skilled adjusters are supported by surveyors, forensic accountants, 
cyber-crime experts and technical specialists, ensuring that whatever the problem, we 
have the exact capabilities, whenever and wherever our clients need us. 

We are recognised as a leader across all major adjusting lines: 

Expertise you can trust

Natural Resources 

Our team focuses on handling large and complex losses arising 
from onshore and offshore exploration, development and 
production, power generation, renewable energy, petrochemicals, 
refining, mining, metals and associated industries.

Property 

Our property team has significant expertise in handling and 
managing large and complex claims for insurers and reinsurers. 
Our team offers expertise in property insurance claims and 
solutions for commercial and residential markets.

Forensic Accounting 

Our accounting services team provides assessments in  
economic damages to insurers, reinsurers, legal and corporate 
clients. We bring our qualified and technically trained staff to bear 
on adjusting and risk consultancy needs.



Charles Taylor Adjusting Australia 

We are focussed on delivering exceptional claims experiences  
for our clients and their customers. 

We work diligently during every stage of the process to achieve  
a swift and successful resolution for our clients. 

Across all our claims solutions, we achieve outstanding service  
quality and superior claims outcomes through world-leading talent  
and process excellence.

Contact us

Richard Lance
Client Director – Adjusting

M: +61 (0)414 457 557

E: richard.lance@charlestaylor.com

Monique Yates
Client Relationship Manager 

M: +61 (0)421 979 397

E: monique.yates@charlestaylor.com

We offer our clients a bespoke service tailored to their specific situation. 
Find out how we can help you.
 

Cyber 

We offer cyber claims management that you can trust to deliver  
a rapid response, minimising any negative impact on client 
operations that are built on long-term relationships with insurers 
and brokers that are with a global reach.

Marine Technical Services 

Charles Taylor Marine Technical Services provides impartial and 
independent surveying and consultancy services to the maritime 
industry. Our surveyors offer high quality bespoke services to 
underwriters, brokers, P&I clubs, ship owners, yacht owners, cargo 
owners, ship managers, ship builders/repairers.

Liability 

Our liability adjusters have detailed knowledge of claims 
in product/ environmental liability, product recall, financial 
loss, public liability, injury and personal accident, employers’ 
liability and medical negligence.

Aviation 

Our team of aviation experts deal with insurance claims  
ranging from complex repairs to complete loss of aircraft.  
We have worked on some of the most high-profile and  
complex aviation losses in the market.   


