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Choose
Charles Taylor
Adjusting

Expertise you can trust

At Charles Taylor, our adjusting team is a unique group
of experts, leading the assessment and resolution of
large and complex claims.

We are a recognised global leader across all major
adjusting lines: aviation, marine, natural resources,
property, casualty and special risks.

Our team of highly skilled adjusters are supported by surveyors,
forensic accountants, cyber-crime experts and technical specialists.
They ensure that, regardless of the challenge posed by the claim, or
its location, we have the right capabilities to solve it efficiently for
you when you need us most.

Our multi-disciplinary team approach to major losses means we
apply the correct expert to each area of the assignment, allowing
the case adjuster to concentrate on overall management and
strategy of the case, as well as policy and quantum issues.

Our Adjusting teams are physically located throughout Latin America
and the rest of the world. They have a hands-on knowledge of each
local legislation and regulation, which makes us the perfect partner
for resolving your international and transborder claims.

We are known for our ability to provide solutions to complex, high
value cases and have a positive and proactive approach to all
assignments, regardless of the size.
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Global reach, Latin American presence,
Local expertise

Our long-established, well-structured
team is entirely focused on
the Latin American market.

A unique
approach in
Latin America

We are physically located in
the main cities of Latin America,
and we can operate
throughout the Americas and

the rest of the world.

We combine the technical
expertise of our local
experts with Charles Taylor’s

global reach.

We navigate the local legislations,
regulations and specificities
proper to the different insurance
markets.



Our services

Marine

Our marine team offers leading expertise in the
handling and adjusting of hull and machinery,
yachts, cargo and liabilities claims. We also offer
survey, marine consulting as well as testing
business through a leading-edge laboratory facility.

This expertise arises from a combination of legal and
industry qualifications, decades of experience, and a
unique employee training programme which is widely
recognised as one of the best in the industry.

Our areas of expertise:

e Average adjusting / Hull and Machinery
¢ Yachts

= Cargo

e Liabilities

¢ Marine Technical Services

e Ports & Terminal

* Loss Prevention

Did you know:

Charles Taylor Marine has more qualified adjusters
internationally than anyone else in the industry:

so we can offer you expert advice for your

complex claims.

We have more than 100 marine experts operating
across the globe: so we can help you wherever
you are.

Our clients say:

“Charles Taylor technical loss adjusting expertise and
London market relationships make complicated
claims easier to understand.”

Claims Manager, PLC company

Property, Construction, Liability,

Technical and Special Risks

Our property, casualty, technical and special risks
team is a highly regarded provider of adjusting and
technical services, formed of chartered loss adjusters,
engineers, surveyors, insurance practitioners,
arbitrators, mediators, lawyers, registered expert
witnesses and chartered accountants.

When incidents occur, our teams are quickly on the ground,
analysing the situation, assessing costs, examining intricate

policy wordings and working with all parties involved to
bring the situation back to normal as fast as possible.

Our adjusting team has become a recognised global leader
across all major adjusting lines such as property, construction,

engineering, professional & financial lines, and cyber risks.

Did you know:

We are market leaders across more than 15
specialty lines and can offer you an answer

on a wide range of claims.

With an average of 20+ years’ experience,
our adjusters are experts in their fleld and can

solve your claim promptly and accurately.
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Our areas of expertise:

. Property

. Liability

. Construction and Engineering

. Professional & Financial Lines

. Engineering Technical Services
. Specie and Fine Art

. Political Risk & Trade Credit

e Agriculture

. Specialist Investigation services
. Forensic Accounting

. Elite Animals

. Professional Indemnity and D&O
e TPA

. Contingency

. Cyber Risks

° Fast track

. Business Interruption

*  Affinity

Our clients say:

“Communication, experience and knowledge are
all strengths I would associate with Charles Taylor.
They provide supportive services that are well
priced and help the industry to focus skills and
value where it's needed.”

Claims Performance Manager,
Insurance company




Aviation

We have built a team of experts across the aviation
industry who deal with insurance claims ranging
from complex repairs to complete loss of aircraft.

Our services include hull surveys, liability services, crisis
and risk management, operational safety surveys and
salvage sales. We have worked on some of the most
high-profile and complex aviation losses in the market.

Our asset management group also offers a complete
range of aircraft management and technical support
services. Our regional office network and collective
experience allow us to service our clients' needs globally.
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Our areas of expertise:

* Aviation Hull

e Aviation Liability loss adjusting
e Aviation Asset Management

e Crisis and risk management

e Salvage sales

e Operational safety survey

Did you know:

Our team of global aviation and insurance
experts have previously held senior roles with
leading airlines, manufacturers, and insurance
companies: so we are on the same wavelength
when dealing with your claims.

Natural Resources

Our Natural Resources team focuses on handling
large and complex claims arising from insured
incidents across the natural resource sector
including upstream, renewable as well as onshore
energy and mining.

We deal with some of the most high-profile claims
presented to the insurance market, focusing on resolving
physical damage and business interruption losses.

Our team of expert international adjusters and engineers
have many years of experience in their respective
disciplines. Our adjusters are also well equipped with the
skills and knowledge to service the Natural Resources
industry as it makes the transition from traditional energy
sources to more sustainable ones.

Did you know:

We have access to over 100 expert professionals,
across our primary service lines and global
geographies.

We share and promote our learning by means

of a periodic digital newsletter, called ‘Elements’.
This highlights topical areas of Natural Resources
developments, offering expert insight and analysis.
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Our areas of expertise:

« Upstream Energy
Offshore Hydrocarbon Exploration & Production
CAR
EAR
e Green Energy
Renewable Energy
Low Carbon Technologies

« Onshore Energy and Mining (OEM)
Onshore Hydrocarbon Processing
Power Generation
Mining

Client feedback

“Thank you so much for all your hard work. It's
been a journey, but you've done an incredible job
in helping us to move our claims forward.”

Claims Manager, Insurance Carrier
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Key Contacts

Brazil

Sao Paulo

Cesar Alves

T. +55 11 96604-6079

E: cesar.alves@charlestaylor.com

Colombia

Bogota

Francisco Rodriguez

T: +357 17433601

E: francisco.rodriguez@charlestaylor.com

Chile

Santiago

Alberto Faraggi

T: +569 9822 8326

E: afaraggi@charlestaylor.com

Mexico Peru

Mexico City Lima

Fernando Leon Alavaro Tapia

T: +52 553000 1880 T: +511 500 5030

E: fernando.leon@charlestaylor.com E: alvaro.tapia@charlestaylor.com
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Expertise yOU can trust For more information visit:

charlestaylor.com/adjusting
Loss Adjusting > Third Party Administration
> Technical Services > Claims Management (@ Ccharles Taylor

Charles Taylor is a unique team of experts, leading the @ @ctcharlestaylor
assessment and resolution of large and complex claims,
no matter how intricate the challenge. @CTcharlestaylor



